University of the Pacific Arthur A. Dugoni School of Dentistry
123" Annual Alumni Meeting — 2022 Alumni Weekend
The Fairmont Hotel, San Francisco

Jamie Collins, RDH-EA
Saturday, March 5, 2022
8:30 — 10:30 am — 2 units

Subject Area: Intraoral Camera & Teledentistry

Title:
“Using Intraoral Cameras and Teledentistry to Improve Case Acceptance and Health
Outcomes"

Course Description:

Intraoral cameras are a vital piece of equipment for patient care and documentation as
part of the patient experience. Intraoral camera use has been shown to increase case
acceptance by allowing the patient to see what the provider sees, in turn creating value
and urgency to follow through with treatment recommendations. Intraoral cameras play
a vital role in teledentistry, and this course will provide an introduction and examples
how to streamline patient care in any oral health program.

An in-depth discussion of the why, when, and how to use intraoral cameras to ensure
competence and confidence as a proven tool to improve patient outcomes. Speaker will
discuss tips and tricks for obtaining quality images.

Objectives:
1) Discuss why intraoral cameras are a vital tool in daily practice.
2) ldentify the benefits of intraoral camera use as a supplement to patient care.
3) Understand the basics of teledentistry technology.
4) Discuss how teledentistry can streamline patient care and health.
5) Identify how intraoral imaging can improve patient motivation.
6) Obtain useful intraoral camera techniques and tips to ensure quality images.

Short Bio:

Jamie Collins, RDH-EA,BS is a hygienist licensed in Idaho and Washington states and
dedicated to advancing the dental profession. With over twenty years in the dental field,
it has led her to being involved in many aspects of patient care. With a passion for
patient care, especially those with higher risk factors, Jamie enjoys sharing the tips and
tricks of dental profession. Through speaking and writing for various publications, with
over 80 articles published she educates dental professionals worldwide. Jamie has also
contributed to multiple textbooks, curriculum development, and contributes as a key
opinion leader for various companies. Her experience has led to her being name the
Professional Education Manager at MouthWatch.



